Consumer Rights and Online Sales Conditions

1. Information about the seller

The online booking service is operated by:

Hotel Verbena

Management: G.T.A. di Francesconi Franco e C. S.a.s.

Registered office: Via ltalica n. 29, 55041 Lido di Camaiore (LU), Italy
Tax Code / VAT number: 01389470467

REA: LU-137881

Chamber of Commerce: Toscana Nord-Ovest

Certified email (PEC): gtasas@gigapec.it

Email: info@hotelverbena.it

Phone: +39 0584 617609

2. Scope of the service

This website allows the booking of hotel accommodation services at Hotel Verbena, including
stays, overnight accommodation, and any promotional offers that may be available.

Each service is described in its dedicated information section, including main features, stay
period, included services, and price.

3. Prices, taxes and payment methods
All prices are shown in euros (€) and include VAT unless otherwise stated.

Any local taxes (such as the tourist tax, if applicable) are not included in the price and must be
paid directly at the property in accordance with applicable regulations.

Available payment methods are indicated during the booking process and may include credit
card and bank transfer.

The booking is considered confirmed upon receipt of the confirmation email sent to the
customer.

4. Service delivery

The service is provided on the dates or within the period selected by the customer at the time of
booking.

Information regarding check-in, check-out times and accommodation procedures is provided in
the booking confirmation or published on the website.



5. Cancellation conditions and right of withdrawal

Pursuant to Article 59, paragraph 1, letter n) of the Italian Consumer Code (Legislative Decree
206/2005), the 14-day right of withdrawal does not apply to accommodation services when the
contract provides for a specific date or period of performance.

5.1 Credit card bookings (pre-authorisation)

For bookings guaranteed by credit card, a pre-authorisation equal to the cost of one night’s
stay is applied.
(note: this is not an immediate charge, but a temporary hold on funds availability).

Cancellation is free of charge up to 3 days before arrival (by 12:00 noon).
Example: arrival on the 10th > free cancellation until 12:00 on the 7th.

In case of:

e late cancellation
e no-show

e cearly departure

an amount equal to one night’s stay will be charged as a penalty.

5.2 Advance payment bookings (bank transfer)

For rates or packages requiring full advance payment, the amount paid is considered a non-
refundable deposit (caparra confirmatoria).

In case of cancellation, the amount paid is non-refundable, except where mandatory legal
provisions apply.

6. Service conformity and guarantee

The Hotel undertakes to provide services in accordance with the description provided at the time
of booking.

Any issues or discrepancies must be reported promptly to the property in order to allow
verification and, where possible, corrective action.

7. Limitation of liability

The property shall not be held responsible for any failure or disruption caused by force majeure
or events beyond its reasonable control, including but not limited to natural disasters, public
authority measures, or failure of essential services.

This is without prejudice to any mandatory consumer rights provided by law.



8. Intellectual property

All content on this website (including text, images, logos, graphics, and materials) is protected
by copyright law and may not be reproduced or used without authorisation.

9. Website use and user-generated content

Where applicable, users agree not to publish illegal, offensive, defamatory, or third-party
infringing content.

The property reserves the right to remove any non-compliant content without notice.

10. Privacy
Personal data is processed in compliance with applicable data protection laws.

For detailed information, please refer to the Privacy Policy available on the official Hotel Verbena
website.

11. Governing law

These terms are governed by Italian law.

In disputes with consumers, the provisions of the Italian Consumer Code shall apply, including
the jurisdiction of the consumer’s place of residence where applicable.



